


 
 

 
                  2018 CANON PINNACLE CLUB PROGRAM 
 

Season Ticket Purchasing Reimbursement Request Form 
 

Please type or print clearly, and complete all sections. 
Please allow 10 business days after receipt of documentation for verification of purchase, check processing and delivery. 

 

PARTICIPANT INFORMATION 
Name: 
  

ISG Central UserID:   
      

Day Time Phone Number:  
      
 
 

Company Name: 
      
 

 
REQUEST INFORMATION 

Item(s) purchased: 
      

Purchasing Facility Name: 
      

Office Phone Number and Contact Person for facility indicated above (if available): 
      

Purchase Amount:      $      

Service Fee    
 $250-$9,999: 10%      $10,000-$29,999: 8%      $30,000 and above: 6%      

$      

UPS Fee (2 day)  $ 25 (required) 

Total Points Requested  $      
 
 

ADDRESS INFORMATION 
Participant Address for UPS Delivery of Check (NO P.O. Boxes:  Business         Home          

Name: 
      

Business Name (if providing business address): 
      

Street: 
      

City: 
      

State: 
      

ZIP: 
      

 

All Reimbursement Requests must be accompanied by a receipt/invoice detailing ticket 
vendor name, purchasing date, tickets purchased, and total dollar amount spent.  
Handwritten receipts will not be accepted.  Any Reimbursement Request submitted without 
proper receipt will not be processed. 
 

Requestor’s Signature for Authorization: 
I have read and understand the Pinnacle Club Exception 
Purchase Policy. The information I have supplied in this 
application is complete and accurate.   I understand that with 
the signing and submission of this form I am authorizing the 
deduction of the designated amount of Canon Points plus any 
service fees from my Canon Pinnacle Club Visa Prepaid Card 
account.   

 
 
 
 
 
             
Requestor’s Signature     Date 

 
The Canon Pinnacle Club Visa Prepaid Card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Card may not be used everywhere Visa 
debit cards are accepted. The Bancorp Bank; Member FDIC. 

 
 
 



 
 

2018 CANON PINNACLE CLUB PROGRAM 
 

Season Ticket Purchasing Program Policies and Instructions 
 
Please review the following in detail. 
 
§ Participants requesting Season Ticket purchases must be active in ISG Central and in the 

Pinnacle Club program. 
 
§ All requests will be reviewed and are subject to approval by Canon U.S.A.  Canon U.S.A. and 

Pinnacle Club Program Headquarters are not responsible for missed purchasing opportunities 
due to lack of approval. 

 
§ All reimbursement requests must be accompanied by an invoice or receipt detailing ticket 

vendor name, purchase date, purchase description, and total dollar amount spent. Handwritten 
receipts will not be accepted. Any reimbursement request submitted without proper 
documentation will not be processed. 

 
§ Pinnacle Club Program Headquarters will reimburse participants by removing the 

requested funds from the participant's Award Visa® account. 
 
§ There is a minimum check amount of $250 required. 
 
§ A service fee is required for all purchases and will be determined by the total amount of the 

purchase price, excluding required UPS fee and total dollar amount of service fee.  Service 
fees are as follows: 

o $250-$9,999: 10% 
o $10,000-$29,999: 8% 
o $30,000 and above: 6% 

 
§ Checks will be made out directly to the participant as indicated on the reimbursement request. 
 
§ Checks will be mailed to the home or business address of the participant requesting the 

withdrawal of points. 
 
§ Please allow up to 10 business days after the receipt of reimbursement requests for check 

processing and receipt. 
 
§ For questions about the status of your request, please contact Pinnacle Club Program 

Headquarters at 1-800-828-2840 Monday through Friday, 7 a.m. to 7 p.m., CT, excluding 
holidays. 

 
Complete the Request Form attached and email as follows: contactus@canonpinnacleclub.com 
 
 
 
 
 
 


